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MANCHESTER UNITED 

SUPPORTERS’ CLUBS CHARTER

1.
Introduction

The Club believes that its Supporters’ Clubs provide:

(1) A strong local community of Manchester United fans

(2) An opportunity for combined travel arrangements to matches

(3) A link between the Club and its fan base

It recognises that allocation of tickets for home games is an important element in attracting One United members to join local Supporters’ Clubs and that allocation of tickets on an advanced basis enables cost effective travel arrangements to be made.  This charter therefore sets out the arrangements by which the Club will recognise a Supporters’ Club and allocate tickets to the Supporters’ Club’s One United members.  The Club is of the belief that the Supporters’ Club network should support and promote One United membership.

2.
Official Status as a Manchester United Supporters’ Club (MUSC)

In order to obtain and retain official recognition the Supporters’ Club must:-

(a) Be properly constituted and operate in accordance with the Supporters’ Club Constitution.

(b) Attract sufficient members and season ticket holders to meet a minimum threshold as notified by the Club from time to time.  Since the season 2004/5 the minimum size has been set out at 50 One United members and/or season ticket holders.  The list of members should be supplied to the Club for validation by 1st August each season.

(c) Ensure its Supporters’ Club members comply with the Supporters’ Club Charter, the ground regulations for each ground that the tickets are issued for, and the Behaviour Code issued in July 2006.

Failure to meet these standards will lead to a review of the official status and after a minimum of one warning, removal of official Supporters’ Club status.  While circumstances of breaches are investigated, Supporters’ Club status may be suspended.

3.
Benefits of Supporters’ Club recognition
The benefits of Supporters’ Club recognition by the Club are:-

(a) Monthly Supporters’ Club e-mail newsletter during the season (August to May)

(b) Access to priority booking periods, via the MUSC website for match tickets

(c) Ability to commit to a minimum number of tickets each season (see ticket allocation section).

(d) Ability to transfer allocated seats between One United Supporters’ Club members through the designated Ticketing & Membership contacts up to 1 week before each game.

(e) Ability to block renew One United memberships (a minimum of 20 per batch) through the designated contact in June and July each year.

(f) Right to use the Manchester United and One United crest (in conjunction with Club brand guidelines and subject to approval by the Club) on MUSC websites. Other uses of the club crest are not permitted.
(g) Supporters’ Clubs of over 100 One United members and season tickets shall be entitled to apply for a Supporters’ Club visit by representatives of Venue, Coaching or playing staff, such visits to be at the absolute discretion of the Club.  The costs of travel will be borne by the Club

(h) Attendance at biennial Supporters’ Club Representative Conference at Old Trafford.  Club will announce each season the event and dates.

(i) Eligible to put forward nominees for the Fans’ Forum Supporters’ Club representatives

(j) Ability to apply for up to two new season tickets per Supporters’ Club in each of the next three years (09/10 – 11/12).

(k) Use of dedicated Supporters’ Club phone number and e-mail address, (Club will seek to respond to messages within 24 hours).  

4.
Consequences of less than 50 One United members / Season Ticket holders

In the event that the overall Supporters’ Club validated membership and season tickets falls below 50 at the start of any season, the Supporters’ Club will cease to be recognised.  Please note that inclusion in the Year book does not mean official status is maintained throughout the season.

The Club will consider allowing two or more neighbouring Supporters’ Clubs to merge or be linked in order to maintain official status; however in these cases one Supporters’ Club must be nominated to co-ordinate all ticket applications and will be held accountable for compliance with these rules.  Any breach by one Supporters’ Club member could lead to suspension of all linked Supporters’ Club rights.

The Club will, subject to the Data Protection Act, validate submitted Supporters’ Clubs, One United member’s information and inform the Supporters’ Club of non valid numbers.  Appendix 3 contains the wording to be included in Supporters’ Club applications to ensure that data transfer is compliant with the Data Protection Act.

5.
Allocation of Premier League home tickets

1,250 tickets will be reserved for Supporters’ Club One United members for each Premier League game. At the beginning of the season Supporters Clubs may apply for a fixed minimum allocation of tickets for the season on the following basis:-
      One United Members
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* An A game being defined as Chelsea, Liverpool, Manchester City or Arsenal (or such games as the Club shall notify in advance of season).

If a Supporters’ Club has less than 30 One United members (but more than 50 members / Season Ticket holders) then such Supporters’ Clubs shall be entitled to apply for match tickets via the standard member’s ballot. 
Supporters’ Clubs will be asked to apply for a minimum number of tickets per game (based on the above maximums) by the 31st July each Season. Any club looking to take Options 2 or 3 will have their selected games communicated by 7th August each Season.  Supporters’ Clubs will then be required to submit their membership numbers through their MUSC website for each match 7 weeks prior to it taking place. 
By way of example, a Supporters’ Club with 150 One United members could apply, at the start of the season, for, say 15 tickets for each Premier League game or for say 25 tickets for 4 games or 2 trips of say 48 tickets.  In addition, the Supporters’ Club will be able to apply for extra tickets for individual games 7 weeks in advance or buy tickets via the Ticket Exchange.
Allocation of Cup home tickets
Supporters’ Clubs will be entitled to apply for tickets for home cup matches. An announcement will be made regarding timescales and availability after each draw
6.
Away Tickets

Two away FAPL tickets for each game will be available to each official recognised Supporters’ Club committee with 100 One United and season ticket members (subject to a minimum allocation of 2,500 tickets for the game by the home club).  All other away tickets will be allocated based on a ballot of applying Season Ticket Holders.
7.
Cup Finals

All FA Cup Semi Final or FA Cup Final, Carling Cup Final or Champions League Final tickets will be allocated to box, executive and season ticket holders.  Season Ticket holders will have some chance of success whether in the Supporters’ Club or not.  There are insufficient tickets for these games for specific Supporters’ Club allocations.

8.
Review of Charter
The Club agrees that any future major revision to the Charter will be carried out after consultation with the Supporters’ Clubs, but reserves the right to change ‘A’ classified games each season.
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